
BOOKING FORM

MICKEY’S MANOR
2914 Sunset Retreat Court

Sunset Lakes
Kissimmee

Orlando
34747  Tel: 407 397 2338

Lead guest name: ____________________________________________

Home Address: ____________________________________________

____________________________________________

Telephone No’s: ____________________________________________

Number of guests _____________
Staying at the villa
Max 8 + baby

Names of guests: 1.___________________________________________
Inc. ages if under 18

2.___________________________________________

3.___________________________________________

4.___________________________________________

5.___________________________________________

6.___________________________________________

7.___________________________________________

8.___________________________________________

N.B. Only guests who are named on this booking form may stay at the villa



Dates of stay: From _____________ to ______________
O u r  c h ec k -i n  t i m es ar e 4pm  an d  c h ec k  o u t t i m e i s 1 1 am . O n o c c asi o n  w e m ay b e ab l e to  o f f er  l at e c h ec k  o u t p l ease 
em ai l  m e f o r  d e ta i l s.

Arrival airport: _____________________________________________

Pool heating: Yes or No –  p l ease c i r c l e
$25/1 5 p er  d ay

Payment detail:

Rental rate agreed ______________________________ P er  n i g h t/w eek

+ Extras i.e. pool heat ______________________________

Security deposit: ______________________________
$400/300

Total Payable (1 0 w eek s ______________________________
P r i o r  to  d ep ar t u r e) 

Payment preference: Cheque –  bank transfer –  PayPal –  p l ease c i r c l e
(C h ar g es m ay  ap p l y )

Deposit enclosed with completed form: _________________________
(1 50/$200 p er  w eek )

P l ease r e tu r n  th e c om p l e ted  b o o k i n g  f o rm  to :
M r s J H ar r i so n  
225b  B r am h al l  L an e So u th
B r am h al l
C h esh i r e SK 7 3E P

O r  sc an  an d  em ai l  t o : g o 2d i sn ey v i l l as@ h o tm ai l .c o .u k

O r  f ax  to : 01 61  482 221 1

Now please read the enclosed booking terms and conditions and sign them.



MICKEY’S MANOR VILLA
BOOKING TERMS & CONDITIONS

M i c k ey ’s M an o r  i s a p r i v at e l y  o w n ed  h o m e an d  th er ef o r e o u r  te rm s an d  co n d i t i o n s r ef l ec t th i s an d  w e’d  p l ease ask  th at y o u  
t r eat o u r  h o m e as y o u  d o  y o u r  o w n an d  i n  r e tu r n  y o u  ar e w el c o m e to  u se i t as su c h .

1  A l l  b o o k i n g s ar e c o n f i rm ed  o n  r ec e i p t o f  a d ep o si t , th i s i s a n o n -r e f u n d ab l e d ep o si t . (1 50/$200 p er  w eek /
p ar t w eek )

2 T h e f u l l  o u tstan d i n g  b al an c e i s r eq u i r ed  at n o  l a te r  t h an  1 0 w eek s p r i o r  t o  y o u r  h o l i d ay .

3 A  300/$400 d ep o si t i s r eq u i r ed  w h en  m ak i n g  f u l l  p ay m en t . T h i s i s a sec u r i t y  d ep o si t an d  w i l l  b e r et u r n ed  
o n c e th e p r o p er t y  i s c h ec k ed  o n  y o u r  d ep ar tu r e (u su a l l y  w i t h i n  2 w eek s o f  y o u r  r et u r n). Y o u  w i l l  b e 
ad v i sed  o f  an y  d am ag e an d  th e r el ev an t c o sts o t h er  t h an  g en er a l  w ear  an d  tear. Sm al l  b r eak ag es et c . e.g . 
g l asses et c . w e u su al l y  ask  o u r  g u est s to  r ep l ac e th em se l v es at a v er y  sm al l  c o st p l ease as ac c i d en t s d o  
h ap p en .

4 Check in time is 4pm on the day arrival and check out time is 11am on the day of departure. T h ese 
t i m es ar e st r i c t as w e r eq u i r e su f f i c i en t t i m e to  c l ean  th e v i l l a o n c e g u est s h av e l ef t t o  en su r e i t i s r ead y  f o r  
n ew  g u ests ar r i v i n g . W e ar e ab l e to  ar r an g e l at e c h ec k o u t o n  o c c asi o n  p l ease ask .

5 T h e v i l l a sl eep s 8 p eo p l e p l u s a c o t c o m f o r tab l y  an d  o u r  i n su r an c e c o v er s u p  to  th i s n um b er o f  g u ests o n l y  
so  p l ease n o  ex t r a g u est s. P l ease i n d i c at e o n  th e b o o k i n g  f o rm  i f  y o u  r eq u i r e u se o f  t h e c o t an d /o r  
h i g h c h ai r. T h er e i s al so  f r ee u se o f  a st r o l l er. 

6 T h er e i s a sa f e av a i l ab l e f o r  g u est s t o  u se, th i s c an  b e f o u n d  i n  th e m ast er  su i t e c l o se t . 

7 Po o l  al arm s ar e f i t t ed  to  eac h  d o o r  l ead i n g  o u t o n to  th e p o o l  d ec k i n g  ar ea; p l ease d o  n o t sw i t c h  th em  o f f . 
T h ese ar e r eq u i r ed  i n  al l  r en ta l  h o m es to  ad v i se g u ests w h en  th e d o o r s ar e o p en ed  to  en su r e th e sa f e ty  o f  
y o u n g  c h i l d r en .

8 Po o l  r u l es – T h e p o o l  i s t h er e f o r  y o u r  en j o y m en t , h o w ev er  w e w i sh  al l  o u r  g u est s t o  st ay  saf e an d  p l ay  
sa f e. P l ease n o  d i v i n g  o r  d an g er o u s ac t i v i t i es i n  th e p o o l  an d  d ec k i n g  ar ea. T h e h o m eo w n er s tak e n o  
r esp o n si b i l i t y  f o r  ac c i d en ts t h at o c c u r. P l ease d o  n o t sw im  w h en  st o rm y  w eath er  i s p r esen t o r  w h en  i t i s 
ex p ec t ed , as th i s c an  b e v er y  d an g er o u s. P l ease d o  n o t sw i m  al o n e o r  al l o w  ch i l d r en  to  u se th e p o o l  
u n su p er v i sed . P o o l  h o u r s ar e st r i c t l y  b etw een  8 am  an d  1 0p m . P l ease en su r e th e d o o r s to  th e c ag e 
su r r o u n d i n g  th e p o o l  r em a i n ed  c l o sed  at al l  t i m es. T h e n et t i n g  h e l p s to  k eep  n ast y  i n sec t s o u t o f  th e p o o l  
ar ea an d  i t al so  p r o v i d es ar o u n d  20%  su n  p r o tec t i o n . (Y o u st i l l  n eed  to  u se a g o o d  su n  p r o tec t i o n  c r eam  as 
th e F l o r i d i an  su n  i s esp ec i a l l y  st r o n g  al l  y ear  r o u n d ) P l ease sh o w er b ef o r e an d  af t er  u si n g  th e p o o l , t h er e 
ar e to w e l s av a i l ab l e f o r  y o u r  u se. I f  y o u  w i sh  to  eat A l  F r esc o , p l ease u se th e u n b r eak ab l e c r o c k er y  as 
b r eak ag es c an  o c c u r  an d  ar e v er y  d an g er o u s i n  th e p o o l  ar ea.

9 O u r  h o m e i s st r i c t l y  a n o n - sm o k i n g  v i l l a. I f  y o u  w i sh  to  sm o k e p l ease d o  so  o u t si d e i n  th e p o o l  ar ea, y o u  
w i l l  f i n d  ash t r ay s f o r  y o u r  u se. O u r  h o m e i s f i t t ed  w i t h  sm o k e al arm s.

1 0 O u r  h o m e i s f i t t ed  w i t h  a l o c k b o x , w h i c h  h o u ses th e k ey  to  th e v i l l a . Y o u  w i l l  b e g i v en  a 4-d i g i t c o d e, 
w h i c h  o p en s an d  c l o ses th e b o x . P l ease u se th i s r at h er  t h an  tak e th e k ey s o u t w i th  y o u , as l o c k sm i th  
c h ar g es ar e v er y  h i g h  i f  y o u  w er e to  l o se th e k ey.

1 1 O u r  h o m e i s k i t t ed  w i t h  a l l  k i t c h en  u t i l i t i es i n c . w ash i n g  m ac h i n e, d r y er , m i c r o w av e, d i sh w ash er, o v er , 
f r i d g e f r eez er  (w i t h  i c e m ak er  &  d r i n k s d i sp en ser), w aste d i sp o sal , c o f f ee m ach i n e, an d  v ar i o u s o t h er  
eq u i p m en t . P l ease r ead  th e o w n er s m an u al  w h i c h  y o u  w i l l  f i n d  i n  o u r  v i l l a t o  en su r e y o u  ar e aw ar e o f  h o w  
th ey  w o r k  to  m i t i g a te ag a i n st ac c i d en ts, d am ag e et c .

1 2 T h e g am es r o o m  i s i n  th e g ar ag e an d  i s p r o v i d ed  f o r  o u r  g u ests t o  u se at th e i r  l e i su r e. P l ease en su r e th at 
c ar e i s t ak en  w h en  u si n g  th e g am es an d  th a t y o u  r ep o r t an d  d am ag e i n c u r r ed  im m ed i at e l y  t o  o u r  
m an ag em en t c om p an y. P o o l  t ab l e r ep ai r s c an  b e c o st l y  so  w e ask  th a t y o u  su p er v i se y o u n g  c h i l d r en .

1 3 A s a g u est o n  Su n set L ak es y o u  ar e en t i t l ed  to  f i sh  f r o m  th e L ak e o p p o si te o u r  h o m e. P l ease r esp ec t t h e 
w i l d l i f e h o w ev er  an d  r e tu r n  an y  o f  y o u r  c a tc h  b ac k  i n t o  th e l ak e.

1 4 P l ease d o  n o t f eed  an y  w i l d l i f e t h a t y o u  m ay  c om e ac r o ss esp ec i a l l y  R ac o o n s. T h ese ap p ear  to  b e q u i t e 
c u te an i m al s, th ey  ar en ’ t . I n stead  th ey  ar e d est r u c t i v e, g r eed y  an im al s th a t ar e k n o w n to  c ar r y  som e 
d i sease etc . E n su r e th at y o u  t i e u p  r u b b i sh  b ag s an d  b i n  l i d s ar e sec u r e l y  i n  p l ac e w h en  l e f t f o r  th e t r ash  
c o l l ec to r s. Y o u  h av e n o  i d ea h o w  c l ev er  t h ese c r eat u r es ar e. Y o u  m ay  a l so  see c at s an d  o th er  an im al s, 
ag ai n  p l ease d o  n o t f eed  th em  as i t en c o u r ag es th em  to  b r i n g  al o n g  th e i r  f r i en d s an d  b ef o r e w e k n o w  i t 
w e’ l l  b e o v er r u n  w i th  t h e ar eas w i l d l i f e. W e h av e h ad  g u ests w h o  h av e f ed  r ac o o n s, an d  w e h av e th en  
b een  f ac ed  w i t h  b i l l s to  r ep a i r  t h e c ag e ar ea, w h i c h  h as b een  v er y  c o st l y .



1 5 W e w i l l  p r o v i d e y o u  w i th  th e c o n t ac t d et a i l s o f  o u r  m an ag em en t c o m p an y. T h ey  w i l l  v i si t y o u  at th e sta r t 
o f  y o u r  h o l i d ay  to  i n t r o d u c e th em  sel v es. T h ey  ar e av a i l ab l e a t t h e en d  o f  a p h o n e i f  y o u  h av e an y  
c o n c er n s at al l .

1 6 Y o u  w i l l  f i n d  i n f o rm at i o n  r e l a t i n g  to  th e v i l l a m an ag em en t c o m p an y  w i th i n  th e v i l l a i n c l u d i n g  an  
i n f o rm at i v e b o o k l e t f r o m  b o th  th em  an d  o u r  f am i l y . P l ease tak e t i m e o u t t o  r ead  th i s i n f o rm at i o n  to  en su r e 
th e saf et y  o f  y o u r sel v es an d  to  h e l p  y o u r  h o l i d ay  r u n  sm o o th l y . I t i n c l u d es i n f o rm at i o n  o n  h o w  to  u se th e 
v ar i o u s ap p l i an c es et c .

1 7 T o  en su r e c om f o r t , sec u r i t y  an d  p eac e o f  m i n d  th e v i l l a i s r eg i st er ed  w i t h  t h e S ta te A u th o r i t i es an d  i s i n  
f u l l  c o m p l i an c e w i t h  al l  r e l ev an t l eg i sl a t i o n .

1 8 Y o u  w i l l  f i n d  a n um b er  o f  si g n s ar o u n d  th e v i l l a an d  p o o l  ar ea p r o v i d i n g  i n f o rm at i o n  o n  saf et y  et c . p l ease 
ad h er e to  th ese.

1 9 W e p r o v i d e a f l o o r  p l an  o f  o u r  h om e w h i c h  i n d i c at es w h er e th e esc ap e r o u tes ar e i n  c ase o f  f i r e et c . p l ease 
tak e a l o o k  at t h i s o n  y o u r  ar r i v a l .

20 A s F l o r i d a h as a su b -t r o p i c a l  c l i m a te ev er y  c ar e h as b een  tak en  to  en su r e y o u  d o n 't h ap p en  to  b um p  i n to  
an y  o f  t h ese u nw an ted  b u g s. H o w ev er  c ar e m u st b e tak en  w i th  f o o d  th a t i s l e f t u n c o v er ed . A p ar t f r o m  
sp o i l i n g  an d  co n tam i n a t i n g  ar eas f o o d  l e f t u n c o v er ed  c an  at t r ac t i n sec t s v er y  q u i c k l y . A n y  ad d ed  co st s f o r  
p est c o n t r o l  ser v i c es i n c u r r ed  f r o m  l ac k  o f  c ar e i n  th i s m ay  b e p assed  to  y o u .

2 1 W e st r o n g l y  r ec om m en d  th a t y o u  en su r e y o u  h av e ad eq u at e T r av el  I n su r an c e to  c o v er  ev en t u a l i t i es su c h  
as c an c e l l a t i o n , ac c i d en t , ai r p o r t f l i g h t d e l ay s, l o ss o f  b ag g ag e, si c k n ess an d  d am ag e.  A  p o l i c y  t h at h as 
p er so n al  l i ab i l i t y  i s p r ef e r r ed .



Cancellation Policy

I n  t h e ev en t o f  y o u r  n eed i n g  to  c an c el  t h e f o l l o w i n g  c o n d i t i o n s w i l l  ap p l y .

1 U p  to  1 0 w eek s p r i o r  to  d ep ar t u r e - Deposit lost 

2 1 0 W eek s o r  u n d er  - Full cost of holiday lost

In the event of last minute bookings, full payment is required (i.e. 6 weeks or less before the dates of your stay)

       Liability

       T h e o w n er s an d  th e i r  ag en t s d o  n o t ac c ep t l i ab i l i t y  w h at so ev er  f o r  d eat h , p er so n al  i n j u r y , ac c i d en t s, l o ss o r  d am ag e 
to  p er so n s o r  p er so n al  e f f ec t s h o w ev er  c au sed  as a r esu l t o f  u se o f  t h e p o o l , sp a, v i l l a an d  am en i t i es. I t i s th e 
r esp o n si b i l i t y  o f  an  ad u l t m em b er  o f  th e p ar t y  to  en su r e th at c h i l d r en  ar e always p r o p er l y  su p er v i sed  w h en  i n  th e 
p o o l , sp a an d  d ec k  ar ea.  G u ests ar e ad v i sed  to  r ead  p o o l  r u l es p r i o r  t o  u si n g  th e p o o l  ar ea.

T h e o w n er s o r  t h ei r  ag en t s c an n o t ac c ep t r esp o n si b i l i t y , b e r esp o n si b l e o r  b e l i ab l e i n  r esp ec t o f  d am ag e o r  
c h an g es c au sed  b y  f o r c es o u t o f  o u r  c o n t r o l , e.g . st r i k es, f l o o d s, c l o su r e o f  ai r p o r t s, w eath er  c o n d i t i o n s (h u r r i c an es 
etc). 

W e w i l l  n o t b e h e l d  l i ab l e i f  an y  o f  t h e f ac i l i t i es w i th i n  M i c k ey ’s M an o r  V i l l a ar e n o t av a i l ab l e d u r i n g  y o u r  st ay . W e w i l l  
en d eav o u r  to  f i x  o r  r ec t i f y  t h e p r o b l em  as so o n  as p o ssi b l e , h o w ev er  som et i m es p r o b l em s d o  o c c u r  th at u n ab l e t o  b e f i x ed  
q u i c k l y .

1 T h e si g n i n g  o f  th e B o o k i n g  F o rm  (sen t b y  p o st) b y  th e p ar t y  l ead er  c o n f i r m s th e ac c ep tan c e o f  th e term s 
an d  c o n d i t i o n s se t o u t an d  sh a l l  b e b i n d i n g  o n  th e p er so n (s) b o o k i n g  an d  i n t en d i n g  to  o c c u p y  th e 
p r em i ses. 
T h i s c o n t r ac t i s m ad e o n  th e term s o f  th ese b o o k i n g  c o n d i t i o n s, w h i c h  ar e g o v er n ed  b y  E n g l i sh  L aw , an d  
th e j u r i sd i c t i o n  o f  th e E n g l i sh  C o u r t s. Y o u  m ay  h o w ev er, c h o o se th e l aw  an d  j u r i sd i c t i o n  o f  S c o t l an d  o r  
N o r t h er n  I r e l an d  i f  y o u  w i sh  to  d o  so . 

I  h av e r ead  an d  u n d er sto o d  th e term s an d  co n d i t i o n s o u t l i n ed  i n  th i s b o o k i n g  f o rm  an d  ag r ee to  ab i d e b y  th e i r  c o n t en t s.

SIGNATURE: __________________________________________________. DATED: _____________________

AND FINALLY… … … … … … … … … … … … … … … .

If there is anything you are concerned about prior to your holiday or alternatively anything you wish to know     
       more information about, please do not hesitate to contact us. As regular visitors to Florida now we like to share   
       our experiences with you to ensure that our guests enjoy their holidays as much as we enjoy our holidays there.

CONTACT DETAILS:

Ju l i e &  D ean  H ar r i so n

TELEPHONE NUM BERS: 

HOM E: + 441 61  439 1 563

M OBILE:+447834 461 272

VILLA DETAILS:

M I C K E Y ’S M A N O R

291 4 SU N SE T  R E T R E A T  C O U RT , K I SS I M M E E , F L O R I D A  34747

Thank you for booking our home
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